AVAILABLE LOAN AND DEPOSIT PRODUCTS

Deposit
e Checking Accounts
e Statement Savings Accounts
e Christmas Clubs
e Money Market Accounts
Term Deposit Certificates
Individual Retirement Accounts
e Business Accounts
o Debit MasterCard
Loans
e 1-4 Owner Occupied Home Mortgages-Fixed, Adjustable, Jumbo Fixed, Jumbo
Adjustable
e Home Equity Line of Credit
e Home Equity Fixed Loans

e Construction/Permanent Loans
e Small Business Loans

e Mass Save® HEAT Loans

e Automobile Loans

e Unsecured Personal Loans

e Passbook Loans

e Cash Reserve (overdraft protection line of credit)
Other Services

e Drive-Up Window

e ATM Machine

e Direct Deposit

e Money Orders

e Treasurer’s Checks

e Money Transfer

e On Line Banking and Bill Pay
e Mobile Check Deposit

e Apple Pay/Samsung Pay/Google Pay

e Notary Public Service

e Telebank/Bank by Phone

e SUMP® surcharge-free ATM network

e Self Service Coin Counter

e International Money Services: Currency, Draft, Wire Transfer
e VISA/MasterCard/Discover Cash Advance

e Safe Deposit Boxes — Norfolk Branch Only



Massachusetts Community & Banking Council
Wrentham Cooperative Bank participates in the Basic Banking for Massachusetts program
through the Partnership for Financial Equity.

DELIVERY SERVICES

Telephone Banking

Telebank line 888-384-6101

24 Hour Accessible

Account Information-deposit and loan accounts
Funds Transfer

Current Loan Rates

No-Charge for Service

Online/Mobile Banking

Account Balance information
Funds transfer

Account histories

Free Bill payment

Check Images

Mobile Deposit

External Account Transfers
eStatements

Zelle® payments

Web Site

e Product and service descriptions
Employment opportunities
Online banking capabilities
Online mortgage applications
Online education center



